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Autumn news

We are beginning 2010 with the offer of a new and exciting
opportunity for you! This month we will be launching a new
hearing instrument by Unitron called FUSE, and offering a
FREE 7 day trial. Read on to find out about our new -

. . . ) Clinical staff at
audiologists starting in April. Russell Hearing

FUSE for FREE for 7 days

From March we will be offering a FREE trial
of this exciting Unitron product. The FUSE
is a New Zealand first — a standard hearing
aid that fits most ears, and has a unique
articulating joint. This hearing aid is suitable
for mild to moderate hearing losses, and
provides the advantages of being a very
discreet in the ear product with big vents to
deliver the feel of an open fit!

We are offering you the chance to try this
latest technology and take it home for a week,
without spending a cent!

Now might be a good time to consider
upgrading your current hearing instruments
or, if you have never worn them before,
introducing yourself to better hearing.

See website for terms and conditions.

See FUSE in action on our website.

Appointments are essential - call us now
quoting the number on the enclosed voucher.

www.russellhearing.co.nz



Changes:

ACC and health funding

In the past two weeks, the government has made significant changes to the funding available to
those with noise-induced hearing loss, and to those working people with hearing loss. A brief
summary is below. Make an appointment with an audiologist to discuss in more detail.

ACC

ACC plans to provide support only to those
people whose hearing loss that is accountable
to noise exposure is 6% or more. The new
law changes mean that hearing loss below
this threshold will not be treated by ACC as
an injury.

There is very concerning as there is much
evidence that having a hearing loss of less
than 6% impacts on the professional and
social lives of those affected.

These law changes are very recent, and ACC
has not clarified yet how they will handle
existing claims. It is possible that even if you
have an existing claim, you may not be entitled
to support for your hearing loss from ACC in
the future.

HEALTH FUNDING

Changes have also been afoot for funding for
those who don’t fall under the ACC or War
Pensions umbrella.

The government has decided that those

who work or study (if over 21), who were
previously eligible for a significant portion

of their hearing aid funding, will instead will
be eligible to receive a $500 subsidy for each
hearing aid, every six years. This is a huge
reduction in the support that the government
is providing to working and studying

New Zealanders.

The exception to this is if you are a holder of
a Community Services Card, in which case a
significant portion of the hearing aids will be

freephone 0508 432 746

funded BUT, your audiologist will only

be able to select your hearing instruments
from a limited range chosen by the Ministry
of Health.

The good news is that if you have a hearing
loss from childhood, sudden onset severe
hearing loss in adulthood, a dual disability,

or you are aged up to 21 and are studying,
then you will be eligible for the larger funding
option, but again the hearing instrument
selection will be limited.

Everybody else will now be eligible for a
Government Subsidy of $500, but it will only
be available every six years, not every five
years as previously.

At this stage it is our understanding that those
people who have an AccessAble application

approved, and are awaiting funding, will still

be eligible under the old system.

The audiologists at Russell Hearing have
grave concerns about the methods used by
ACC to determine whether someone should
be entitled to cover, and about the number
of people who will now be excluded from
receiving significant contributions to the cost
of their hearing aids. Please be assured that
the New Zealand Audiological Society, the
National Foundation for the Deaf, and the
Hearing Instrument Manufacturers Association
are working together to bring their views to
the attention of ACC and Ministry of Health
in the hope that this will help to create

a better solution for hearing impaired

New Zealanders.
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' of Fitness Hearing aid
2010  warrant of fitness

How long has it been since your hearing aids were
last cleaned and serviced? Hearing aids, like cars, need
regular care and maintenance for optimal performance. They are electronic devices that
are exposed to sweat from your skin, dust and ear wax. At least once a year they should be
thoroughly cleaned and if any faults are detected, they can be sent away for a service.
We are now offering this comprehensive WOF:

BEHIND-THE-EAR (BTE INSTRUMENTS:  IN-THE-EAR (ITE) INSTRUMENTS:

e Ear health check using an otoscope * Ear health check using an
(ear light) otoscope (ear light)
e Thorough exterior clean of e Thorough exterior clean
hearing aid and mould of hearing aid
e Replacement tubing * Replacement wax filters
e Replacement domes (for those
of who have them) COSTS:* BTE ITE
* Replacement microphone covers One instrument ~ $15  $8

Two instruments $28  $15

Please call your local clinic to book a suitable time.

MANUREWA Ph: 09 264 0405
BOTANY TOWN CENTRE Ph: 09 274 1327
GREENWOODS CORNER Ph: 09 623 4268

*For those of you with ACC funding, these charges do not apply.
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Rotorua Marathon

rotoruct chinicians running for better hearing

Once again, the staff at Russell Hearing are participating in

the Rotorua Marathon as a fundraising activity. But don’t
get too excited - we are all walking 10km, not doing the full marathon. This year the funds
raised will go to the Pindrop Foundation, which was set up to raise awareness and funds for
cochlear implants, and to draw attention to issues relating to hearing loss.

If any of you would like to sponsor us on our walk, we would be very grateful! Please log
onto our website to click through to fundraising on line and see the hearing care professionals
particpating this year, and sponsor your favourite one.

www.russellhearing.co.nz




Introducing...

Verushka will be
working full time
at our Botany
clinic from 8 April.
She has a Master
of Audiology
degree from the

University of
Auckland and is
excited to soon be working clinically. Verushka

is originally from South Africa and moved to New
Zealand in 2004. After completing a science
degree, she worked as a lab technician. In this
role she found that she missed people interaction
and this led her to pursue a career in Audiology.

In Verushka’s Master’s thesis she found that when
wearing a hearing aid in the opposite ear, cochlear
implant users have an advantage in determining
where sounds are coming from, compared to when
wearing their cochlear implant alone. In her spare
time Verushka enjoys spending time outdoors,
travelling, shopping and socialising with friends
and family, and her dog!

Call for testimonials

Verushka Pillay and Jo Ennion
We are pleased to welcome them to our team.

Jo will be
returning to
audiology after
recently being on

maternity leave.
She completed
her Master of
Audiology degree
. at the University
of Auckland in 2006. She worked in the public
sector until 2008 before travelling to and working
as an audiologist in Cork, Ireland.

Jo really enjoyed travelling around Europe,

visiting many different countries, learning different
languages, and experiencing different cultures.
She came back to New Zealand in January 2009
and worked briefly as a locum in the public sector
again before having her first child in April 2009.
She’s really looking forward to working at the
Manurewa branch of Russell Hearing from April
2010. Jo is half Chinese and speaks Mandarin.

In her spare time she enjoys travelling, walking
and playing the piano.

We are always looking at ways to improve our website, and to effectively communicate to those

people who are considering using our services, the quality of service that we deliver. One way that
we can easily convey this is by the use of testimonials from you, our valued clients. We would be
very grateful for any written statements about positive experiences you have had with our staff, that

you are willing to share with others. If you are motivated to submit a testimonial please either e-mail
it to debbie.r@russellhearing.co.nz, or post it to Russell Hearing, PO Box 75 189, Manurewa.

Kate’s new teaching role

be extremely valuable for Masters students involved in clinical

placements at Russell Hearing.

157 Great South Road, MANUREWA Ph: 09 264 0405
Sunset Terrace, BOTANY TOWN CENTRE Ph: 09 274 1327

We'd like to congratulate Kate on being offered a part-time
position at the University of Auckland tutoring Master of
Audiology students in clinical work. Kate will be based at the
university two days per week and will continue working at the
Manurewa and Greenwoods Russell Hearing clinics for the
remainder of the week. Kate’s work at the university will also

Clinics closed

On Thursday 27th May we
will be closing all of the
clinics so that all our staff

can participate in a Planning
Meeting. On this date

each clinic will close from
2.30pm, and will reopen the
following morning at 9am.

Come and see our
brand new clinic at

578 Manukau Road, GREENWOODS CORNER Ph: 09 623 4268
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